UBND TINH DONG NAI CONG HOA XA HQI CHU NGHIA VIET NAM

SOY TE Déc 1ap — Tw do — Hanh phic
S6: 94/GM-SYT Pong Nai, ngay 13 thang 3 nam 2023
GIAY MOI

Tham dw Hoi nghi tip huin nghiép vu giii quyét khiéu nai, t6 cdo nim 2023.

_ Thyc hién K& hoach s6 970/KH-SYT ngay 03/3/2023 ciia Gidm doc S¢' Y té
veé viéc trién khai ho1 pghi tap huan nghiép vu giai quyét khiéu nai, td0 cdo ndm
2023. Giam doc S¢' Y té kinh mo1 tham du héi nghi:

1. Thanh phin tham du:
- Lanh dao S¢' Y té (Chu tri hoi nghi);
- Trudng cac phong chuyén mén, nghiép vu S6' Y té;
- Cac don vi truc thudc so:
+ Pai dién lanh dao don vi;
+ Céan bo phu trach cong tac tiép dan va giai quyét khiéu nai, t6 cao.
+ Trudng ban Thanh tra nhan dan;
2. N¢i dung:

Trién khai tap huan nghiép vu giai quyét khiéu nai, t6 cdo nam 2023 (kém
theo chuong trinh hoi nghi).

3. Thai gian: Vao luc 08 gio 00 phuat, ngay 24/3/2023 (thir Sau).

4. Pia diém: Hoi truong SO Y té tinh Pong Nai. Dia chi: S6 02 duong Phan
Dinh Phung, phuong Quang Vinh, thanh ph6 Bién Hoa, tinh Dong Nai.

Pé hoi nghi tap huér} dat két qua cao, dé nghi cac don vi tham gia ding thoi
gian va thanh phan theo gidy moi (khong ctir nguodi khac tham du thay).

Tran trong kinh moi./.

Noi nhn: KT. GIAM POC
- Nhu thanh phan moi du; PHO GIAM DOC
- BGD SYT (bao céo); PASTITNN

- Website SYT; :

- Luu: VT-TTra.
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CHUONG TRINH HQI NGHI
(Pinh kem Giay moi so 94/GM-SYT ngay 13/3/2023)

STT

N6i dung

Thoi gian

Ngudi thwe hién

01

Pon tiép dai biéu

08h00 — 08h30

Thanh tra s&

Phat biéu khai mac

02 N 08h30 — 08h40 Lanh dao S6' Y té

Ho1 nghi
o3 |NOi dung gidi quyet| ne /6 10n00 | Béo cdo vién Thanh tra tinh

don thu khiéu nai
04 | Giai lao 10h00 — 10h10

Noi dung giai quyét (i ,
05 don thu khidu nai (t) 10h10 — 11h00 Bao cao vién Thanh tra tinh
06 | Thao luan 11h00 — 11h30 Hoi nghi

Nghi trua

Noi dung giai quyét
07 | don to cao 13h30 — 15h00 B4o cao vién Thanh tra tinh
08 | Giai lao 15h00 — 15h10
09 | Thao luan, trao doi| gp10 15p40 Hoi Nghi

cac y kién
10 | Phatbiube mac HOL | 45/ 15150 Linh dao S& Y té

nghi
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Tai liéu theo phuc vu Héi nghi tip huan:

1. https://thuvienphapIuat.vn/van—ban/Thu—tuc—To—tunq/Luat—khieu—nai—ZOll—
132446.aspx Luat Khiéu nai ngay 11 thang 11 nam 2011,

2. https://thuvienphapluat.vn/van-ban/Thu-tuc-To-tung/Nghi-dinh-124-2020-
ND-CP-huong-dan-thi-hanh-Luat-Khieu-nai-455647.aspx Nghi dinh s6
124/2020/ND-CP ngay 19 thang 10 nim 2020 ctia Chinh phu quy dinh chi tiét mot
s6 diéu va bién phap thi hanh Luat Khiéu nai;

3. https://luatvietnam.vn/khieu-nai/luat-to-cao-nam-2018-164912-d1.html
Luat T cdo ngay 25 thang 6 nam 2018;

4. https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Thong-tu-05-2021-
TT-TTCP-quy-trinh-xu-ly-don-khieu-nai-don-to-cao-don-kien-nghi-phan-anh-
484771.aspx Thoéng tu sé 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cia
Thanh tra Chinh phi quy dinh quy trinh xtr Iy don khiéu nai, don t6 cao, don kién
nghi, phan anh.
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