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THONG TU
Quy dinh vé danh gia chit lrgng boi dudng
can b, cong chirc, vién chire

Can cir Nghi dinh 56 34/2017/ND-CP ngay 03 thang 4 nam 2017 cua Chinh
phi quy dinh chitc ndng, nhiém vy, quyé‘n han va co cdu t6 chirc ciia B Noi vy,

Can cit khoan 5, Diéu 30 Nghi dinh s6 101/2017/ND-CP ngay 01 thdng 9
néim 2017 cia Chinh phit vé dao tao, béi dutng cdn b, cong chite, vién chitc,

Theo dé nghi cria Vau trudng Vu Do tao, boi dudng cdn b, cong chir, vién chiic;

B6 truong Bé Noi vu ban hanh Thong tw Quy dinh vé danh gia chat luong

béi dudng can bg, cong chire, vién chuc,

Chuong 1
QUY DINH CHUNG

Pidu 1. Pham vi diéu chinh va ddi twong danh gia

1. Théong tu nay quy dinh vé dénh gia chét lvgng bdi dudng can bd, cong chirc,
vién chirc.

2. Péi tugng danh gid obm:

a) Chuong trinh;

b) Hoc vién;

¢) Giang vién;

d) Co so vat chét;

d) Khoa boi dudng;

e) Hiéu qua sau boi dudng.



Diéu 2. Giai thich tir ngi
1. Chét lugng bdi dudng: La sy hai 1ong clia céc bén lién quan va sy dap
rng muc tiéu bdi dudng cén bd, cdng chire, vién chire.

2. Tiéu chi: La mot bd phén cu thanh ndi dung danh gia, cu thé héa noi dung
danh gia.

3. Chi b4o: La mt bo phan cAu thanh tiéu chi, do luong tiéu chi.

4. Chi sb: La nhiing con sb dinh lugng ding dé do ludng céc chi bao.

5. Cuu hoc vién: Hoc vién da hoan thanh khéa bdi dudng va trg ve cong tac
tai co quan, don vi.

6. Co quan danh gia doc lap: Té chirc kiém dinh chét Iuo‘ng gido duc, to
chirc kidm dinh chit lugng gido duc nghé nghiép dugc cAp gidy phép hoat dong
theo quy dinh ctia phéap luét.

Pidu 3. Muc dich quy dinh v& dénh gia chit lwgng bdi dudng cin b,
cong chire, vién chire

1. La co so phap ly dé danh gia chat lugng boi dudng can b, cong chuec,
vién chirc.

2. Danh gia chét lugng boi dudng nhim cung cép thong tin vé mic d§ nang
cao nang luc thyc hién nhiém vy, cong vy cla can bd, cdng chirc, vién chirc sau
khi dugc boi dudng.

3. Panh gié chét lugng bdi du‘cmg nh3m cung cip cho céc co quan, to chuc
danh gia, co quan quan ly, don vi cung cép dich vu nhing théng tin khach quan vé
thuc trang chat lugng bdi dudng. Cén clr vao két qua danh gia chat lwong boi
dudng, cac co quan, don vi co ké hoach cai tién, nang cao chét luong bdi dudng
cdn b, cong chirc, vién chure.

Diéu 4. Co quan, td chirc danh gia chit lwong bdi dudng cin bf, cong
chire, vién chire

1. Co quan quén ly, don vi str dung cén b9, céng chure, vién chirc.

2. Hoc vién Chinh tri Quéc gia H6 Chi Minh, Hoc vién Hanh chinh Qudc
gia Trudng Chinh tri cac tinh, thanh phd tryc thude trung wong, céc co s& dao tao,

bdi dudng can bd, cong chirc cuia bo, co quan ngang bd, co quan thudc Chinh phu,
td chire chinh tri - x4 hdi ¢ trung uong (goi tit 1a co s& dao tao, bdi dudng).

3. Hoc vién, vién nghién ciru, truong dai hoc, trudng cao ding, trudng trung
cAp (goi tét 1a co s& dao tao, nghién clu).

4. Co quan danh gié doc 1ap.



Chuong 11
NOI DUNG, TIEU CHi, CHi BAO PANH GIA CHAT LUQNG BOI
DUONG CAN BQ, CONG CHUC, VIEN CHUC

Piéu 5. Chuwong trinh
1. Tinh phtt hop ctia chuong trinh
a) Su phu hop ctia chuong trinh véi muc tiéu boi dudng;
b) Su phu hop ctia chuong trinh véi hoc vién;
¢) Thai gian thuc hién chuong trinh.
2. Tinh khoa hoc ctia chuong trinh
a) Tinh chinh xé4c ctia ndi dung chuong trinh;
b) Tinh c4p nhét ctia ndi dung chuong trinh.
3. Tinh cAn dbi ctia chuong trinh
a) Tinh cén dbi gitta ndi dung chuong trinh véi thoi gian khéa bdi dudng;
b) Tinh can dbi giira cac chuyén dé trong chuong trinh;
¢) Tinh can dbi gifta ndi dung ly thuyét va thye hanh, thyc té.
4, Tinh Urng dung cua chuong trinh
a) Mirc d6 dap tmg ctia chuong trinh v6i nhu cAu cta hoc vién;
b) Mitic d6 dap tmg ctia chuong trinh véi yéu cAu thyc tién cong viée cia hoe vién.
5. Hinh thitc cta chuong trinh
a) Chuong trinh duge trinh bay khoa hoc;
b) Sir dung ngdn ngit chinh xéc.
Piéu 6. Hoc vién
1. Muc tiéu hoc tdp
a) Muc tiéu hoc tap cuia hoc vién pht hop v6i muc tiéu cuia khoa bdi dudng;
b) Muc tiéu hoc tip phti hop véi voi ning luc cha hoc vién.
2. Phuong phép hoc tap
a) Hoc vién c6 phuong phap hoc tip khoa hoc;
b) Hoc vién c6 kha ning tu hoc, tw nghién ciru;
¢) Hoc vién van dung thuc tién vao qua trinh hoc tap;

d) Hoc vién thé hién sy séng tao trong qué trinh hoc tap.



3. Théi d6 hoc tip
a) Hoc vién chi dong trong qué trinh hoc tap, nghién cir;
b) Hoc vién tich cuc hoc héi trong qué trinh hoc tép, nghién ciu;
¢) Hoc vién tham gia déy du cac hoat dong hoc tap;
~ d) Hoc vién thyc hién day dii, nghiém tic céc quy dinh cta co s& dao tao,
boi dudng.
Piéu 7. Giang vién
1. Kién thirc cia giang vién
a) Kién thirc chuyén mén clia gidng vién;
b) Kinh nghiém thyc tién cia giang vién.
2. Pham chét, dao dtrc nghé nghiép cta giang vién
a) Viéc thyc hién cac ndi quy, quy dinh;
b) Thai do Gng xir voi hoc vién.
3. Trach nhiém cua gidng vién
a) Hiéu rd muc dich, yéu ciu ciia khoa bdi dudng;
b) Bién soan bai giang phuc vu giang day;
c) Tu vén, hd trg hoat dong hoc tip cho hoc vién.
4. Phuong phép giang day cuia giang vién
a) Str dung linh hoat cac phuong phép giang day;
b) Truyén dat ndi dung céc chuyén dé;
¢) Mirc d9 lién hé bai hoc véi thuc tién;
d) Viéc sir dung céc phuong tién hé trg giang day;
d) Viée huéng din hoc vién di thyc t&, viét bai thu hoach, lam tiéu lugn, dé an.
5. Phuong phép kiém tra, d4nh gid cua gidng vién
a) Viéc 4p dung phuong phép va hinh thirc kiém tra, danh gi4;
b) Lua chon ndi dung thi, kiém tra phit hop v6i néi dung hoc;
¢) Viée thuc hién chinh xéc, khach quan trong kiém tra, danh gié;
d) Viéc phan hdi kip thai vé két qua kiém tra, danh gia.
Pidu 8. Co sé vat chat
1. Phong hoc, chat lugng phong hoc
a) Dién tich phong hoc;



b) Chét luong trang thiét bi trong phong hoc;
¢) Hiéu qua str dung céc trang thiét bi phuc vu giang day va hoc tap.
2. Ngudn hoc ligu

a) Pam bao sb lugng, chat lugng tai liéu hoc tidp phu hop phuc vu
khéa bdi dudng;

b) Viéc cép nhét tai liéu.

3. Cong nghé thong tin

a) Viéc khai thac hé théng thong tin, trang théng tin dién tir cia don vi td
chirc bdi dudng;

b) Viéc sir dung cdng nghé thong tin phuc vu hoat dong giang day, hoc tép
va nghién clru;

¢) Cap nhét céc phan mém hd trg gidng day, hoc tap va nghién ctru.

Piu 9. Khéa bdi dudng

1. Xac dinh nhu cau, muc tiéu bdi dudng

a) Nhu ciu boi dudng dugc xac dinh rd rang;

b) Muc tiéu khoa bdi dudng duge xac dinh rd rang,

2. Hinh thire tb chirc bdi dudng

a) Hinh thire bdi dudng phi hop véi ndi dung bdi dudng;

b) Hinh thrc bdi dudng phit hop véi dbi twong boi dudng;

¢) Hinh thirc bdi dudng pht hop véi véi thoi gian bdi dudng.

3. Chuong trinh bdi dudng

a) Chuong trinh dugc cép nhat;

b) Cac bén lién quan dugc liy y kién phan hdi vé chuong trinh.

4. Giang vién

a) Trinh d6 chuyén mén cua gidng vién dap tng yéu cau khoa bdi dudng;

b) Giang vién &p dung kinh nghiém thyc tidn vao chuyén dé giang day;

¢) Giang vién sir dung cac phuong phap giang day phu hop;

d) Giang vién sir dung phuong phap kiém tra, ¢anh gia phu hop.

5. Hoc vién



a) Hoc vién phat huy nang luc tur hoc, tu nghién cuiru;

b) Hoc vién phét huy tinh sang tao trong qua trinh hoc tap;

¢) Hoc vién thuyre hién tdt ndi quy khoa bdi dudng.

6. Co so vat chét va trang thiét bj

a) Tai liéu hoc tap dugc cung cép day du;

b) Phong hoc va trang thiét bi dap ing yéu cau giang day va hoc tép.
7. Cac hoat dong hd trg hoc vién

a) Hoat dong thuc té dap ing yéu ciu cta chuong trinh;

b) Hoc vién dugc phan hdi kip thai va giai quyét thoa déng cae yéu céu hop ly.
8. Hoat dong kiém tra, danh gia

a) Phuong phap kiém tra danh gia két qua hoc tip phi hop;

b) Hoat dong kiém tra, d4nh gia khach quan, chinh x4c, kip thoi.

9. Té chirc thuc hién

a) Ké hoach td chirc khoa bdi dudng dugc xay dung 13 rang, day du;
b) Dam bao sb lwgng va chét lugng giang vién tham gia khoa bdi dudng;
¢) Thoi gian bdi dudng duge lua chon phu hop;

d) Thuc hién dAy @i viéc danh gia chét luong boi dudng;

d) Cong tac phuc vu hiu can td chitc khoa bdi dudng.

pidu 10. Hiéu qua sau boi duéng

1. Kién thirc chuyén mén, nghiép vu

a) Kién thic chuyén mén;

b) Kién thirc nghiép vu.

2. Ky nang

a) Véan dung kién thirc vao thuc tién.

b) K§ ning giai quyét van dé duoc nang 1én.

3. Théi d6 ctia can bd, cong chirc, vién chiic sau bdi dudng

a) Tinh cht ddng, tich cuc trong cdng viéc;

b) Tinh trach nhiém trong cdng viéc;

¢) Tinh than hop tac véi dong nghiép.



Chuong 111
CONG CU, POI TUQNG LAY Y KIEN,
QUY TRINH THU'C HIEN VA SU DUNG KET QUA PANH GIA

Piéu 11. Cong cu, lya chon ndi dung va mirc dy danh gia

1. Banh gi4 thong qua didu tra x4 hoi hoc. St dung cong cy la Phiéu danh
gia chat luong bdi dudng can bd, cong chirc, vién chire (tham khao Phu luc 1).

2. Lua chon ndi dung danh gia

a) Co s& dio tao, bdi dudng; co s& dao tao, nghlen clru chu dong Iya chon
ndi dung danh gia dbi v6i cac khéa bdi dudng cu thé. Hang nim, béo dam it nhat
20% khéa bdi dudng duge danh gia theo quy dinh ti Diéu 5 dén Piéu 8; 10%
khoa bdi dudng danh duge gia theo quy dinh tai Pidu 9 va 01 khoa bdi dudng theo
ngach, tiéu chuin chitc danh cén bd, cong chirc, vién chirc hodc theo tiéu chuin
chitc vu lanh dao, quan ly duge danh gia theo quy dinh tai Piéu 10 Thong tu ndy.

b) Co quan quén ly, don vi str dung can b, cong chuc vién chuc tuy theo
muc dich danh gid cé thé lua chon thyc hién 01 hodc mét s6 nodi dung theo quy
dinh tai Chuong II Théng tu nay.

¢) Co quan danh gla doc 1ap thuc hién danh gia cac ndi dung theo dit hang
cia co quan ¢ thim quyeén.

3. Miic d6 danh gia: Tir 1 dén 10.

Pidu 12. P6i twong Ay y kién

1. Céc ndi dung quy dinh tai Pidu 5, 6, 7, 8, 9 ldy y kién ctia hoc vién va
giang vién tham gia khéa boi dudng;

2. Nb6i dung quy dinh tai Pidu 10 14y y kién ctia cyu hoc vién va thu trudng
co quan, don vi stir dung cén b, cdng chirc, vién chirc.

3 Tuy theo diéu kién cu thé, cic co quan, don vi td chirc danh gid c6 thé
mé& rong dbi tuong 14y v kién tham khao nhur: DPong nghiép cla giang vién, dong
nghiép clia cuu hoc vién.

Pidu 13. Hinh thire, thoi gian va mAu khao sat

1. Hinh thirc danh gia

Viéc 14y y kién phan hdi cta giang vién, hoc vién vé chit luo'ng boi duong
c4n bd, cong chir, v1en chuc dugc thuc hién béng hinh thirc 1dy y kién truc tiép

tai 16p hoc, phong vén tryc tiép hodc gui phiéu vé co quan, don vi str dung cén bg,
cong chire, vién chire.



2. Thoi gian td chirc danh gia

a) Pbi v6i cac ni dung quy dinh tai Diéu 5, 6, 7, 8, 9: Tuy thude vao ndi
dung dénh gié, viéc 14y ¥ kién dugc thye hién vao budi hoc cubi ciing trude khi
It thite khoa bdi dudng holic bubi 1én 16p cubi cing clia chuyén deé ma giang vién
giang day.

b) Béi véi ndi dung quy dinh tai Pidu 10: Ly y kién tir 06 thang trd [én sau
khi khoa bdi dudng két thic bang cach giri phiéu qua dudng cong van, thur dién tir
dén hoc vién va co quan, don vi sir dung cén bg, cong chirc, vién chirc hodc phong
van truc tiép doi tuong lay y kién.

3. Mau khao sat

a) Déi véi giang vién: LAy y kién 100% gidng vién giang day khoa bdi dudng;

b) Bbi véi hoc vién, cyu hoc vién: Bao dam téi thidu 2/3 s6 hoc vién tham
gia khoa bdi dudng duge ldy ¥ kién;

¢) Pbi véi thu trudng co quan, don vi st dung can bg, cong chuc, vién
chire: Bao dam tdi thidu 2/3 thi trudng co quan, don Vi su dung cén bg, cong
chire, vién chire dugc lay y kién.

Piéu 14. Quy trinh d4nh gia

1. Céac budc thuc hién

a) Lap danh sach giang vién, hoc vién truc tiép tham gia chuong trinh boi
dudng, chudn bi phiéu danh gid va dénh sb thir tur phiéu giang vién, hoc vién.

b) Phé bién cho giang vién, hoc vién vé muc dich, y nghia, ndi dung, cach
thirc khao sat, ndi dung dénh gia va truong hop phiéu khong hop 1& (Phiéu cd 50
luong chi bao khéng dugc tra 161 chiém qué 5% tong so chi bao).

¢) Thu phiéu danh gia va kiém tra thong tin cac cdu tra 16i trén phiéu dé bao
dam cac chi bao déu cé day du céu tra 101, mdi chi béo chi chon mét phuong an.

d) Tap hop toan bd phiéu, chuyén phiéu dén bo phan xir ly phiéu ctia don vi.

2. Quy trinh xr ly két qua

a) Tép hop cac phiéu danh gia, kidm tra cdc phiéu hop 1€, dénh s6 thir tu
phiéu ctia timg doi tuong 14y vy kién.

b) Tuy theo didu kién cu thé, cac co quan, don vi sir dung phan mém théng
ké khac nhau d& nhap va phan tich s lidu.

Piéu 15. Sir dung két qua danh gia

1. Két qua khao sat timg ndi dung danh gia chét luong boi dudng duge thé
hién bing céc diém s sau: Diém danh gia trung binh cta tirng chi bao, diém danh



gid trung binh cua timg tiéu chi, diém danh gia trung binh cho nhém giang vién,
nhém hoc vién va chi s6 danh gia chung (Phu luc 2).

2. Tuy theo mitc d9 dat dugc ctia chi s6 dénh gia chung vé timg ndi dung
danh gid, két qua danh gid dugc phén loai vao cac mirc tvong (rng nhu sau:

Chi s6 d4nh gia chung Mirc danh gia
0 <chis§ <2.0 Kém
2.0 < chisd <4.0 Yéu
4.0 < chis6<6.0 Trung binh
6.0 <chisé < 8.0 Kha
8.0 = chi s6 = 10.0 Tét

3. Cin cr vdo cdc mic danh gi4 trén, cic co quan, td chirc danh gia chit
lugng bdi dudng nghién ctru, bdo cédo vdi co quan quan 1y cong tac dao tao, bdi
dudng va kién nghi, d& xuét giai phap nang cao chit lugng bdi dudng; khic phuc
nhiing ton tai, yéu kém vé chit lugng chwong trinh, chét lugng giang vién, co s&
vat chét, khoa bdi dudng va nang cao hiéu qua hoc tdp cua hoc vién.
£ 4 S\ Chwong IV

E ‘f"_ ¢ BIEU KHOAN THI HANH

Diéu I‘é Hleu lu’c th‘i hanh

Thong tu nay co hleu luc thi hanh k& tir ngay 01 thang 3 nam 2018.

Piéu 17. Trach nhiém thi hanh

1. B6 Noi vu

a) Lap ké hoach va té chirc danh gia chit lugng bdi dudng can bd, cong
chure, vién chirc hang nam.

b) Huéng dan, giam sat, kiém tra chit lugng bdi dudng can bd, cong chirc,
vién chirc cia cac bd, co quan ngang bd, co quan thude Chinh phu, to chirc chinh
tri - x4 hoi ¢ trung wong va cac tinh, thanh phé tryc thude trung vong.

2. Vu (Ban) T4 chirc c4n bd céc bd, co quan ngang b, co quan thudc Chinh
phu, td chirc chinh tri - x4 hoi & trung wong; S& Noi vu cic tinh, thanh phé truc
thudc trung uwong:



a) Theo di, dén doc, hd trg cdc co s& dao tao, boi dudng; co s¢ dao tao,
nghién cru t6 chirc danh gia chat lugng boi dudng;

b) T6 chirc danh gia céc ndi dung doi véi khoa bdi can b, cong chire, vién
chire thudc tham quyén quan ly.

3. Co s& dao tao, bdi dudng; co s& dao tao, nghién clru cia cac bd, co quan
ngang bd, co quan thudc Chinh phu, t6 chirc chinh tri - x& hdi ¢ trung wong va
Trudng Chinh tri cac tinh, thanh pho truc thudc trung wong:

a) T6 chirc ddnh gia chét luong bdi dudng can bd, cong chtrc, vién chue do
co s& dio tao, bdi dudng; co s& dao tao, nghién ctru truc tiép t6 chrrc.

b) Bao cao Vu (Ban) T chitc can bo/Sd Noi vu vé két qua danh gia chét
lugng bdi dudng can bd, cong chirc, vién chie.

4. Co quan danh gia doc lap
a) T6 chiic danh gia theo quy trinh ddm béo khéach quan, chinh x4c.

b) Béo céo két qua danh gia chét luong bdi dudng can bd, cong chirc, vién
churc theo quy dinh.

Trong qua trinh thye hién néu c6 khé khin, vucmg mic, d& nghi cdc co
quan, don vi phan anh vé Bo Noi vu dé nghién ciru, giai quyét.

Noi nhin:
- Thi tudng, cac Phé Thi tuwéng Chinh phu;
- Céc B9, co quan ngang B, co quan thuge Chinh pht;
- HDND, UBND, S& Noi vy, Trudng Chinh trj céc tinh, TP
truc thude TW;
- Vin phong Trung wong va céc Ban cta Trung uong Dang;
- Viin phong Qudc hoi;
- Vin phong Chi tich nudc;
- Hoi ddng Dan toe va cédc Uy ban ctia Quéc hoi; e
- Toa an nhan dan tdi cao; Lé Vinh Tan
- Vién kiém sat nhan dan téi cao;
- Kiém toan Nha nuéc;
- Uy ban Giam sat ta: chmh Quéc gia;
- UBTW Miit tran Té quéc Vu;t Nam;
- Co quan TW cua céc doan thé;
- B§ Tu phép (Cuc Kiém tra vin ban QPPL);
- Co s& dao tao, bdi dudng ctia cac bd, co quan ngang bd, co
quan thude Chinh phii, t6 chirc chinh trj - xa h§i 6 TW;
- Cong béo; Website Chinh phii; Website B Ni vu;
- BO Noi vy: BO trudng va cac Thir trudng B Noi vy; Cac
don vi thude va truc thude B Noi vu;
- Luu: VT, Vu BTBDCBCCVC,PTH (300).
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Phu lyec 1
CAC MAU PHIEU PANH GIA CHAT LUQNG BOI DUONG
CAN BOQ, CONG CHUC, VIEN CHU'C
(Kem theo Théng twe sé 10/2017/TT-BNV ngéy 29 thing 12 ndm 2017

cua Bo truong Bo Noi vu)

STT: sniemisicizsassings

~_  MAUPHIEUSO1
(Co quan danh gid) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Ty do — Hanh phic

PHIEU PANH GIA CHAT LUQNG CHUONG TRINH BOI DUONG
CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gia chit luong bdi dudng can bd, cdng chic, vién chirc (CBCCVC),
ching t6i tién hanh 14y y kién phan hdi ctia Ong/Ba cho céc ndi dung lién quan dén chat
lwong chuwong trinh bdi dudng théng qua viée tra 101 cac cdu hoi trong phiéu hoi duéi
day. Céc thong tin phan héi cia Ong/Ba s& gbép phdn tich cuc ning cao chéit lugng
chwong trinh bdi dudng CBCCVC.

Xin trin trong cim on!

Céu 1. Duéi déy 1a cic tiu chi/chi b4o danh gi4 lién quan tryc tiép dén chat
lrgng chwong trinh ciia khéa bdi dudng ma Ong/Ba tryc tiép tham gia. Ong/Ba
hiy lya chon mirc danh gia (con s0) trong thang dinh gia ma minh thay phu hop
nhit v& tirng ndi dung lién quan, danh diu X hogc v'vio 6 s6 d6.

Mirc d§ danh gia
o ] L
- Riit kém < . Rt 16t i
Mikc d§ ddnh gia
TT Tiéu chi/Chi bso trc d§ danh gi

@ Rét kém—=> @ Rat t6t

CT 1. Tinh phu hgp ciia chwong trinh

1.1

Su phi hop cta chuong trinh v6i muyc tiéu bdi
dudng
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Murc d§ danh gia

TT Tiéu chi/Chi bao ) o
@ Rat kém—=> @ Rat tot

1.2. | Su pht hop cua chuong trinh v6i hoe vién Q|@|0|®|6 |6 |0 @ ®

1.3 | Thoi gian thyuc hién chuong trinh Q|00 |® 6|00 Q| ®

CT 2. Tinh khoa hge ciia chwong trinh

2.1 | Tinh chinh x4c cha ndi dung chuong trinh Q|| 0|66 |6 |0 @ ®

2.2. | Tinh cap nhat cta ndi dung chuong trinh D|IO|I®|® 6 |® 0|6 @

CT 3. Tinh cAn ddi cia chwong trinh

3.1 T}nh Caf‘l doll. gurft ndi dung chuong trinh véi thoi olololelele|o ol ®
gian khoa boi dudng

19 Tfnh can dbi gitta cdc chuyén dé trong chuong olelelelole|o|e|o|o
trinh

33 Tinh cian dbi gitra ndi dung ly thuyét va thyc hanh, ololololelelole|lo|e
thuce té

CT 4. Tinh @rng dung cia chwong trinh

41 Mirc fjf" d4p (mg ctia chwong trinh véi nhu cau cua ololololole|o|e|o|o
hoc vién

49, I\v/‘{‘uc (Aio da'pﬂ mg cia Ch}fO‘ﬂg trinh vé&i yéu cau thyce olelolelele|e oo
tién cOng viéc cua hoc vién

CT 5. Hinh thirc ciia chwong trinh

5.1. | Chuong trinh dugc trinh bay khoa hoc OI®|l0|®6e|®0|0® 0|

5.2. | Sir dung ngdn ngit chinh xac ORECRECRECIECRECARY ®|®

Ciu 2. Nhitng ¥ kién dong gép khac ciia Ong/Ba dé ning cao chit lugng
chwong trinh boi dwéng

A . A bl .A ﬂ' ~ . r ~
CAu 3. Xin Ong/Ba cho biét mt so6 théng tin c4 nhén:

3.1. Gi6i tinh: (ONam (O Nir 3.2. Tudi:

3.3. Tham nién cong tac trong cong viéc hién tal:

..........................................................

XIN CAM ON SU HOP TAC CUA ONG/BA!
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STT: sosrmmmannssasins

MAU PHIEU SO 2

(Co quan danh gia) CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Ty do — Hanh phic

PHIEU PANH GIA HQC VIEN THAM GIA
KHOA BOI DUONG CAN B(Q, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gia chit lwgng bdi dudng can bd, cong chirc, vién chirc (CBCCVC),
chiing t6i tién hanh 1iy y kién phan hdi cia Ong/Ba cho céc ndi dung lién quan dén chét
lugng hoc vién tham gia khéa bdi dudng thong qua viée tra 1di cac cdu hoi trong phiéu
héi dudi day. Cac thong tin phan hdi ctia Ong/Ba s& gbp phan tich cuc nang cao chét
luong hoc vién tham gia khoa bdi dudng.

Xin trin trong cam on!

Ciu 1. Duéi diy la céc tiéu chi/chi bao lién quan tryc tiép dén nguoi hoc ciia
khéa bdi dudng ma ()ng/Bil true tiép tham gia. Pong chi Ong/Ba hay Iwa chon mirc
danh gia (con s0) theo thang dinh gia ma minh thay pha hop nhat vé tirng nji dung
litn quan, ddnh diu X hoiic ¥'vao 6 s6 dé.

Mirc d§ danh gia
rr I

| @ o |o|/o|o|o o |® o ®

; . | i . 3

,‘ Hoan f{’fm ) < ‘r‘]l Hoan toan dong y
khong dong y } j

Mire dj danh gia
TT Tiéu chi/ Chi bio @ Hoan toan khéng dong y = @ Hoan
toam dong y

HV1. Muc tiéu hoc tip

Muc tiéu hoc tdp cta hoc vién phi hop vdi muc ololelale|®!l® ®

1 . 1 . by s
tiéu ctia khoa boi dudng

1.2. | Muc tiéu hoc tdp phit hop véi néing lyc ciahgevién | © | @ | ® | @

HV2. Phuong phép hoc tip

13



Mirc 33 d4nh gid
TT Tiéu chi/ Chi bio @ Hoan toan khéng dong y - @ Hoan
' toin dong y
2.1. | Hoc vién ¢6 phuong phap hoc tép khoa hoc Ole|lo|®|6|®° @
2.2. | Hoc vién c6 kha nang tir hoc, tu nghién ciru oloe|loj@|e|®©|2|® ®
5 Hoc vién van dung duge thyc tién vao qué trinh oleleolele|l®|@ ®
hoc tép
- ?Qc vién thé hién su sang tao trong qua trinh hoc olelelelel®|® o ®
ap

HV3. Thai @9 hoc tap

51 H’QC vién chu déng trong qua trinh hoc tép, nghién olelelelel®|o|e|®
clu

- Hoc vién ham hoc hoi trong qua trinh hoc tip, nghién oleleolole|®|® ®
clru

3.3. | Hoc vién tham gia day dii cic hoat donghoctlp | o | @ (@ | @ |© ® 20|®| 0

14 Hoc vién thyc hién day d}l, nghiém tlic cac quy oleololele|®|@ ®
dinh cha co sé dao tao, boi dudng

Chu 2. Nhitng y kién déng gop khic cia Ong/Ba dé néng cao chét lwgng hoc vién
tham gia khéa bdi dwing

.......................................................................................................................................
.......................................................................................................................................

Cau 3. Xin Ong/Ba cho biét mot s6 thong tin c4 nhan:
3.1. Gi6i tinh: O Nam (O Nir < Ji R | 1 L ———

3.3. Tham nién cong tdc trong cong vi€c hign tal: ....cccimmivinvininnninisninsiiaesmsinenn

XIN CAM ON SU HQP TAC CUA ONG/BA!
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(Co quan danh gia)

MAU PHIEU SO 3 )
CONG HOA XA HQI CHU NGHIA VIET NAM

STT: i

Poc lap — Tw do — Hanh phic

PHIEU PANH GIA GIANG VIEN THAM GIA
KHOA BOI DUONG CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim dénh gia chit lrgng bdi dudng cén bg, cong chire, vién chire, ching t6i tién

hanh 14y y kién phan hdi cia Ong/Ba cho cac ndi dung lién quan dén chét luong giang

vién tham gia khoa bdi dudng thong qua viéc tra 10i cac cau hoi trong phiéu hoi duéi

ddy. Céc thong tin phan hoi ctia Ong/Ba s& gép phan tich cuc dé ning cao chét luong

gidng vién tham gia khéa bdi dudng.

Xin trin trong cim on!

Cau 1. Dwéi day la céc tiéu chi/chi bao dinh gié lién quan truc tiép dén giang

vién ciia khéa bdi dudng ma Ong/Ba truc tiép tham gia. Ong/Ba hiy lya chon mirc

danh gia (con s6) theo thang d4nh gida ma minh thAy phit hop nhit vé tirng ndi dung

lién

quan, ddnh déu X hodic v'vao & s6 dé.
Mirc do danh gia

’ Rit khéng hai long

® ®i®@@

@ | ®

—»|  Rit hai long

Mike d§ ddnh gid

TT Tiéu chi/ Chi bdo : .

@ Rat khéng hai long = @ Rat hai long
GV1. Kién thirc clia gidng vién
1.1. | Kién thirc chuyén mén ctia giang vién O|l@|I®|®|60|6|0|0|0|0®
1.2. | Kinh nghiém thyc tién quan ly ctua gidng oloe oloelelolelolo

vién

GV2

. Phim chit, dao dirc nghé nghiép ciia giing vién

2.1.

Viéc thuc hién céc ndi quy, quy dinh cia
giang vién

@

@

15



Mire d§ danh gia

TT Tiéu chi/ Chi bao : ¢
@ Rat khong hai long 2 @ Rat hai long

2.2. | Thai d6 img xir véi hoc vién OO0 ®6|e|0® 0 O

GV3. Trich nhiém cua gidng vién

3l Gié}ng:!.iénhiéuramucdich,yéuc??\ucﬁa ololele|eo|e|lole|e|o
khoa boi dudng

39, (%i,éng vién bién soan bai giang phuc vu ololole|lo|e|o olo
giang day

55 C:iémg vién tl']'AVéI’l, hd trg hoat dong hoc olololo|o|olo|elele
tap cho hoc vién

GV4. Phwong phép giang day cia gidng vién

4l Sir dung linh hoat cac phuong phép giang oleloleleole|e ol®
day

5 Gja’m}g vif:%ntl;uyindatnf)i dung céc chuyén ololole olelolele|le
dé day du, de hiéu

i3 Muc d?}ién hé bai hoc véi thyc tién cua ololelelele|e ol
giang vién

id Gién-g,viéns&dungtétcécphuongtiénh5 olelolelo|el olo
tro giang day
Giang vién huong din hoc vién di thuc t&,

4.5. : . L @0 |® ®|@ ®| ®
viét bai thu hoach, lam ti€u ludn, dé an @ @

GVS. Phuong phap kiém tra, danh gia clia gidng vién

51, Gi‘éng-:riénépc?ung!a'huc‘ngphépvéhinh olelelelelelole|o|®
thirc kiém tra, danh gia phi hop

- Giéng’YiéEIuachan?i dung thi/kiém tra phi olelalelslels & |
hop véi ndi dung hoc tp
Giang vién thyc hi¢n kiém tra/dénh gi4 chinh

53, | ook e R AL EEE gachmh| o lo|e|o|e|o|e|o|®
x4c, khach quan

54 Giang vién phan hdi kip thai vé két qua olelolelelelolele|o

kiém tra/danh gia

Céiu 2. Nhirng y kién déng goép khic cia Ong/Ba dé nang cao chit lwong giing
vién tham gia khoa bdi dudng

......................................................................................................................................

.......................................................................................................................................

......................................................................................................................................



--------------------------------------------------------------------------------------------------------------------------------------

Ciu 3. Xin Ong/Ba cho biét mjt sb thong tin c4 nhan:

3.1. Gié6i tinh: ONam O Nit B2 THOL cssinsrssmirasineoes
3.3. Thém fiéncOng the rong CONE vile hiln 101!  ..oursmmssmscsesmssmsssssssensswsssssnssvsns

XIN CAM ON SU HQP TAC CUA ONG/BA!
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MAU PHIEU SO 4

(Co quan danh gid) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phic

PHIEU PANH GIA CHAT LUQNG CO SO VAT CHAT
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gi4 chét lugng bdi dudng cén bd, cng chirc, vién chire, ching t6i tién
hanh 14y y kién phan hdi cta Ong/Ba cho cac ndi dung lién quan dén chét lugng co so
vét chit (CSVC) théng qua viéc tra 16 céc cau hoi trong phiéu hoi dudi ddy. Kinh mong
Ong/Ba danh thi gian dé tra 10i phiéu hoi. Céc thong tin phan héi ctia Ong/Ba s& gop
phin tich cuc ning cao chét luong CSVC.

Xin trdn trong cim on!

Ciu 1. Dwéi ddy la cdc tiéu chi/chi bdo danh gi4 lién quan true tiép dén chit
lwgng co s& vat chit. Ong/Ba hiy lya chon mirc dénh gid (con s6) theo thang ddnh
gia ma minh thay phi hgp nhét vé timg ni dung lién quan, danh diu X hoiic ¥'vao

6 s6 do.
Mirc do danh gia
f 0 @ |0 e ! ® | ® |® ® ® |
) “ l i
| |
' Rdt khéng hai long *| Rit hai long l
. |
Mirc d§ ddnh gia
TT Tiéu chi/ Chi bdo

@ Rét khong hai long = @ Rdt hai long

CSVCL1. Phong hoe, chit lirgng phong hoc

1.1. | Dién tich phong hoc bao dam cho viéc day va
hoc

A A . \ A . .
1.2. | Chat lugng trang 'thlet bi (ban, ghé, may tinh...) olelole|olo|o ol ®
trong phong hoc tot

A 2 4 ’ « A . .
1.3 | Hiéu qua str dung c.ac trang 1'£hlet bi phuc vu giang oleolololeoleo|lole|e|®
day va hoc tép (projector, micro...)

18



TT

Tiéu chi/ Chi bao

Mire d§ danh gia
@ Rét khéng hai long = ® Rat hai long

CSv

C2. Ngudn hoe ligu

2.1. | bam bao sb luq?ng,kc.:hat luong tai liéu hoc tép phu olololele|e|o ol®
hop phuc vu khoa boi dudng
2.2 | Tai liéu dugc cap nhat, bd sung kip thoi Pilo|l®|®|6|®|0|®|0|®

CSVC3. Cong nghé thong tin

Viéc khai thac hé théng thong tin, trang thong tin

JE. , ®l®| 6|00 &0 0
31 dién tir ciia don vi tb chire bdi dudng o b
. - 5 dn : h -
39, S.u° dung cong nﬁghq: ‘thongﬂtm Phuc vu hoat ddng ololeleo|le|elole|o|o
giang day, hoc tdp va nghién ciru _
% P A A % . d {4
13 Cap nhat cac phan mém ho tro gidng day, hoc tip oleloleleolololele|o

va nghién ctru

Ciu 2. Nhirng y kién déng gép khac cia Ong/Ba dé ning cao chét lrgng co s& vit
chét

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

Ciau 3. Xin Ong/Ba cho biét mjt s6 thong tin ca nhén:

3

3.3. Tham nién cong tac trong cdng viéc hién tai:

.1. Gid6i tinh: (ONam (O Nir

3.2. TUBL:  eeeeeieeeeeeeeenieeanens

........................................................

XIN CAM ON SU HQP TAC CUA ONG/BA!
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STT: sinsivsspsnisimnzns

MAU PHIEU SO 5

(Co quan danh gis) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp — Tu do — Hanh phic

PHIEU PANH GIA CHAT LUQNG
KHOA BOI DUONG CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gia chét lugng bdi dudng can bd, cong chire, vién chire, ching t6i tién
hanh 14y y kién phan hdi ciia Ong/Ba cho céc ndi dung lién quan dén chét lugng khoa
bdi dudng thong qua viée tra 1oi cac cdu héi trong phiéu héi dudi ddy. Céc thong tin
phan hdi cia Ong/Ba s& gbp phén tich cyc ning cao chét lugng khéa bdi dudng.

Xin trin trong cam on!

Ciu 1. Duéi day la cdc tiéu chi/chi bdo danh gia lién quan trye tiép dén chat
lwgng cia khéa boi dudng ma Ong/Ba truc tiép tham gia. Ong/Ba hiy lya chon
mirc danh gia (con s6) theo thang d4nh gid ma minh thiy phu hop nhit vé tirng ndi
dung lién quan, d4nh ddu X hodic v'vao 6 sb do.

Mire d§ danh gia

| @ o |o|e|ole o ] !@ ® |
¥ e
i Hoan toan ) .| Hoantoin |
| khong dongy |~ T\ dongy |

Mirc d§ danh gid
IT Tiéu chi/ Chi bao @ Hoan toan khéng dong y = ® Hoan
toan dong ¥

KHI. Xdc dinh nhu ciu, muc tiéu bdi dudng

Nhu ciu bdi dudng duge xic dinh 15

Lds | . QI @@ 60| e|0|®| 0|0
rang
s A = ¥ .
i3 hiIuc\:twukhéabmducmgduqcxacdmh olololelelelo ol ®
rd rang

KH2. Hinh thirc t§ chirc bdi dudng

. Hinh thirc bdi dudng phi hop vdi ndi

dung bdi dudng
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Hinh thirc bdi dudng phi hop véi dbi

29, | Y £ 1 ®
tugng boi dudng
Hinh thirc bdi dudng phit hop véi véi thoi

% o R @
gian boi dudng

KH3. Chwong trinh bdi dudng

3.1. | Chuong trinh dugc cép nhit ®
Cac bén lién quan duge 14y y kién phan

32, .. b L ¥y 2 ®
hoi vé chuong trinh

KH4. Giang vién
Trinh d6 chuyén mén cta giang vién dé

AL 'r1 “oxuye' ““C”gl g p ®
tmg yéu cdu khoa boi dudng
Giang vién ap dung kinh nghi¢m thyc

42, | g P ng ghi¢m thy ®
tién vao chuyén dé giang day
Giang vién sir dung céc phuong pha

43 .1’ gvi A gceacp £ phap ©
giang day phu hop

i Giang vién. sir dung phuong phap kiém "
tra, danh gia phu hop

KHS. Hoc vién
Hoc vién phat huy ning luc tu hoc, ty

51, ._AVI 'P y nang lyc tr hoc, tu ®l o
nghién citu
Hoc vién phét huy tinh sang tao tro

59 .C"Il P .U}’ 1 g 1a ng ®
qua trinh hoc tép
Hoc vién thue hién ding ndi khé

- !_-c vién thure hién dang ndi quy khoa s | o
boi dudng

KH6. Co sé vit chit va trang thiét bj

6.1. | Tai liéu hoc tap duoc cung cép day du ®|®
Phong hgc va trang thiét bj dép tmg yéu

g, [| PN TRtmmg BRI SRS ®|l®
cau giang day va hoc tép

KH7. Cac hoat djng hd trg hgc vién
Céc hoat dong thuc té dap tmg yéu ca

7.1, | o nosrdung Hwe T Gap e yER &8
cta chuong trinh
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79 Hoc vién duge phan hdi kip thoi va giai
" | quyét thoa déng cac yéu cau hop ly

KHS. Hoat djng kiém tra, d4nh gid

Ph hép kiém tra d4nh gi4 két qua
gy, e phap AR R SRR SR ARG olo|lo|e|le|o|e|lo|o
hoc tdp phu hgp )

Phén hdi kip thoi két qué kiém tra, déanh
82. | . P ® ololo|e|eole|o|e|o|®
gia cho nguoi hoc

Hoat dong kidm tra, d4dnh gid khach
g3, | ot dong fiem [, CAML 812 KN g 1o |@ |@ |0 |® |0 |®|0|®
quan, chinh xéc, kip thoi

KH9. T chitc thye hi¢n

K& hoach td chirc td chirc khoa bdi dudng

9.1. . 5 an Q@@ 6| 6|06 0|0
dugc xdy dung rd rang, day da

63, ?ém bao sc‘)'luqng vé}c.:hét lugng giang ololelelelelolelo|o
vién tham gia khoa boi dudng

93, Thoi gian bdi dudng duge lya chon phi olelolelele|o ®l®
hop

- Thue hi‘é.n ddy di viée danh gid chat olelalalelals 5| o
lugng boi dudmg

95 Cﬁng t~éc phuc vu h;ﬁl{ﬂcén;tc‘) chirc 16p ololelelele|o ol ®
boi dudng duge thyre hién tot

A -~ - « K - > A R " A - As
Ciu 2. Nhirng y kién déng g6p khac ciia Ong/Ba dé ning cao chat lwgng khoéa boi
dudng

......................................................................................................................................

Cau 3. Xin Ong/Ba cho biét mot s6 théng tin c4 nhan:
3.1. Giéi tinh: ONam O Nit 32.Tubi: oo
3.3. Tham nién cong tac trong cOng viéc hign tai: .o

XIN CAM ON SU HOP TAC CUA ONG/BA!
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x . . s
MAU PHIEU SO 6 J

(Co quan danh gi4) CONG HOA XA HOQI CHU NGHIiA VIET NAM
Doe 1dp - Tw do — Hanh phiic

PHIEU PANH GIA HIEU QUA SAU BOI DUONG
CAN BQ, CONG CHUC, VIEN CHU'C
(Danh cho Thu ruong co quan sir dung CBCCVC, Cyu hoc vién)

Kinh chao Ong/Ba!

Nhim d4nh gia hiéu qua sau bbi dudng can bo, cdng chirc, vién chirc (CBCCVCQ),
ching t6i tién hanh ldy y kién phan hdi cua co quan st dung cén bd sau bdi dudng va
cuu hoc vién vé hi¢u qua sau bdi dudng cho hoc vién hoan thanh khoa bdi dudng:

Céc thong tin phan hdi cia Ong/Ba sé& g6p phén quan trong trong viéc nang cao
chit lugng bdi dudng.

Xin chin thanh cim on sy hop tdc ciia Ong/Ba!

Ciu 1. Duéi diy 1a céc tidu chi/chi bio ddnh gii lién quan true tiép dén hi¢u
qua sau bdi dudng. C)ng/Bé hay Ira chon mirc d4anh gia (con s6) ma minh thdy pha
hop nhit vé tirng ndi dung lién quan, danh d4u X hodc v'vao 6 sb dé.

Mirc d9 d4nh gia

gt —

| ® I!@’@!@j@%@,@i!@i ® |
L——— B L | i i — ____:
I Hoan toan khong [ J Cii thién |
| cdithién so voi i!‘ | " l}
|_trudc khi boi duong | ! . |
Mikc 43 dénh gia |
i § Tiéu chi/ Chi bio

@ Hoan toan khéng cdi thién so véi trudce khi
boi dudmg > @ Cai thien 161

HQSPTI. Kién thire chuyén mon, nghigp vu

L.1. | Kién thite chuyén mén cia CB (CC,VC) | © | @ | @ | @ ] ® @’@

1.2. | Kién thie nghigp vu cda CB (CC,VC) | @ | @ | @ | @ 1 ®® / ®

HQSDT2. Ky niing

2.1. | CB (CC,VC) vén dung kién thirc da hoc | O | @ } ®|e ) ®|® [ @ @'

~ L8l |s)s

2



Miie d§ dinh gia

L) Tiéu chi/ Chi bio @ Hoan toan khong cdi thi¢n so vdi trudc khi

béi dudng = @ Cai thién 1ot

véo thuc tién cong viéc

2.2. | K§y nadng giai quyét vin dé& cua CB

Q|| ®|® |6 |6 0|6 ® ®
(CCNE)

HQSDT3. Théi 3 ciia cin b, cong chire, vién chire sau bdi dudng

3.1. | Tinh chit dong, tich cuc cia CB (CC,VC)

0|l®|®|®@|60|6|0|0 |0 0
trong cong viec

3.2. | Tinh trach nhiém ctia CB (CC,VC) trong
cong vige

3.3. | Tinh thdn hop tac cia CB (CC,VC) v6i
ddng nghiép

Cau 2. Nhirng ¥ kién déng gop khic ciia Ong/Ba dé ning cao hi¢u qua bdi dudng

.......................................................................................................................................

Ciu 3. Xin Ong/Ba cho biét mjt s6 thong tin ca nhén:
3.1. Giéi tinh: (0 Nam  ONi 32. TUOE sacmmromssimsisns

3.3. Tham nién cdng tac trong cOng Vige hign tair ..o N

XIN CAM ON SU HQP TAC CUA ONG/BA!
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Phu luc 2

MAU BANG TONG HQP KET QUA DANH GIA CHAT LUQNG BOI DUONG

CAN BO, CONG CHUC, VIEN CHUC

(Kém theo Thong tu s6 10/2017/TT-BNV ngay 29 thang 12 ndm 2017

- Téng sb lugt giang vién/thl truéng co quan duoce lay v kién:

................

ctia BJ trudng Bo Noi vu)

BANG TONG HOP KET QUA PANH GIA®.....

- Téng sb lugt hoc vién/cyu hoc vién duge lay PRIEDE cosmsaomasromsmvas

TT

Tiéu chi/Chi bao

Piém
trung binh
Giang
vién/Thi
truwéng co
quan

Piém
trung binh
Hoc
vién/Cuu
hoc vién

TB
chung

TIEU CHI 1

1.1. | Chibéo 1

112, | Chibao2

...........

PIEM PANH GIA TRUNG BINH TIEU CHI 1

TIEU CHI 2

1.1. | Chibédo 1

1.2. | Chibéo 2

1.1. | Chibéo 1

1.2. | Chibdo 2

...........

PIEM TRUNG BINH TONG THE

CHI SO PANH GIA CHUNG

(*) C4c ndi dung déanh gia
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