UBND TINH PONG NAI  CONG HOA XA HQI CHU NGHIA VIET NAM
SOY TE Poc 1ap — Tu do — Hanh phic

S6: 7216 /SYT-NV Doéng Nai, ngay29 thang 11 nam 2023
V/v cir can bd tham dy 16p dao tao
“Xay dung chi so danh gia chat
luong cham soc nguoi bénh va
cong tac dicu dudng”

Kinh gtri:
- Giam ddc cac Bénh vién truc thudc;
- Giam ddc Bénh vién da khoa Cao su Déng Nai;
- Giam ddc cac co sé kham bénh, chira bénh ngoai cong 1ap;
- Giam déc cac Trung tam Y té c¢6 giudng bénh.

Thyc hién Quyét dinh s6 6858/QD-BYT ngay 18 thang 11 ndm 2016 ciia
Bo trudéng BO Y t€ vé viéc ban hanh B§ ti€u chi chat lugng Bénh vién Viét Nam.

Theo quy dinh tai Tiéu chuan C6 vé Hoat dong diéu dudng va chim soc
nguoi bénh cia B9 ti€u chi chat luong Bénh vién ban hanh kém theo Quyét dinh
s6 6858/QD-BYT ngay 18 thang 11 nim 2016 cua B trudng Bo Y té; theo quy
dinh nay, Phong Diéu dudng phai xay dung it nhat 10 chi s6 danh gia chat lugng
chdm soc nguoi bénh va cong tac diéu dudng.

Qua cong tac trién khai danh gia Chat lugng bénh vién tir nim 2013 dén
nay, két qua diém ¢ cac Tiéu chi trong phén C6 sau kiém tra cta cac don vi chi
dat ¢ mue Trung binh (Mikc 3 hodc xap xi gan mirc 4), nguyén nhan do con nhiéu
han ché vé phuong phap chon lua, xay dung dé cuong, trién khai ké hoach dung
quy dinh trong qua trinh trién khai xay dung chi s danh gia chat luong chim soc
va cong tac diéu dudng. Do do, dé cap nhat, bo s sung kién thirc cho d6i ngii diéu
dudng trong thoi gian t6i, S6¢ Y té yéu cau Giam dbc cac don vi khan truong ra
soat dé ctr diéu dudng tham dy 16p dao tao “Xay dung chi s6 danh gia chat luong
cham soc nguoi bénh va cong tac diéu dudng” do Trung tdm Tu van va Dich vu
Diéu dudng hd tro cong déng thudc Hi€p hoi biéu dudng Viét Nam td chuc. Cu
thé nhu sau:

1. Thoi gian: Lép hoc dugc bat dau tir ngay 12/12/2023 dén ngay
12/01/2024.

2. Hinh thitc dao tao: Online qua phin mém Zoom.
3. Tong thoi gian dao tao: 40 gio.

4. P6i twong, thanh phin cir tham du: Diéu dudng tham gia quan ly
(Phong Diéu duong), Di€u dudng trudng cac khoa lam sang va diéu dudng vién
cham séc ngudi bénh.
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5. Chwong trinh: Dugc giri dinh kem.

6. Muc tiéu khoa hoc:

- MO ta dugc cau trac xay dung chi s6 chat lugng cham s6c ngudi bénh.

Xay dung duoc cac chi sb chat luong chim sdc ngudi bénh.

Trinh bay dugc nguyén tic giam sat va phan loai chi sé.

Ap dung duogc bi€u mau gidm sat chi s6 chat luong cham s6c nguoi
bénh.

Ung dung duoc phan mém nhép liéu, phan tich va vé& biéu dd sé licu
giam sét.
7. Kinh phi: Do don vi ctr can bo tham du khoa hoc tu chi tra.

Danh sach cir can bo tham dy dang ky giri vé So'Y té (Phong Nghiép vu) theo
dia Email: tonghopnghiepvus@gmail.com trudc ngay 05/12/2023.

Yéu cau Giam doc cac don vi khan truong cir can b tham du khéa hoc theo
dung thanh phan va thoi gian quy dinh./.

Dinh kém:

- Chuong trinh ddo tao 16p Huéng dan xay ding chi sé chat liong cham séc
nguoi bénh dira vao két qud va thiét ap hé thang theo dbi chi sé lién tuc.

- Thong bao tuyén sinh.

- Vén ban phiic dap cua Hiép hgi Diéu duwong Viét Nam.

Noi nhdn:
— Nhur trén;
BV Tam than TW2-Bién Hoe"
Bénh vién Quan y 7 B; Moi tham du
— Ban Giam dbc S6 Y té;
Céc phong chirc ning S6' Y té;
— Luu: VT, NV.

GIAM POC

Lé Quang Trung
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DANH SACH
Cir can bd tham dw 16p dao tao “XAy dung chi s6 danh gia chat lwong chim séc nguwdi bénh va cong tac diéu dudng”

(Kém theo Cong vin so.: /SYT-NV ngady  /11/2023 ciia S6 Y té)
Ném sinh A 2on A b A
STT Ho va tén - Chirc vu Trinh d§ chuyén mon S0 di¢n thof'l ! llen. hé¢ va dia
: Nam Nir : : chi Email
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CHUONG TRINH

KHOA PAO TAO HUONG DAN XAY DUNG CHi SO CHAT LUQNG CHAM
SOC NGUOI BENH DU'A VAO KET QUA VA THIET LAP HE THONG THEO DOI

CHI SO LIEN TUC

(Kém theo Cong vin s6: /SYT-NV ngay  /11/2023 ciia S6 Y té)

Ngay thir nhat

Thoi gian

N¢i dung

Giang vién

19.45-20.00

- Pon tiép dai biéu, hoc vién. Diém danh hoc vién

- Ban td chirc

20.00-20.15

- Tuy@n bé ly do, gisi thiéu dai biéu
- Gidi thiéu chuong trinh

- Ban td chtic

- Phét biéu khai mac

ThS. Pham btc Muc —
Chu tich Hiép hoi diéu
duong Viét Nam

20.15-21.30

Bai 1. Tong quan vé chét hrong va chi sé chit
lwgng cham s6c nguwdi bénh

Dinh nghia

Co sé phap ly

Muc dich thyc hién chi s6 chat luong

Tiéu chi danh gi4 chi s6

Phan loai chi s6

Danh muc cic chi s6 do Hiép hoi PDVN
khuyén céo

Céc bude xay dung chi s6

Vi du minh hoa x4y dung cac chi )

ThS. Pham Bic Muc

21.30-22.00

Bai 2. Huéng dﬁp xdy dung chi s6 chat lwrong
CSNB dua vao két qua

Céu trac xay dung mot chi sé chat luong cham
sOC nguoi bénh
Hoat dong nhom: ch vién chia lam 16 nth.
Hoc vién dya vao cau trac xdy dung chi s6 ¢
trén dé xay dung cho 2 chi s sau:

+ Til¢ NB loét do ti de

+ Ti 1& diéu dudng tham gia dao tao lién tuc
Céc nhom cur dai dién trinh bay san phdm vao
buoi hoc hom sau
Giang vién chira bai tap

ThS. Nguyén Hong
Diing

Ngay thir 2

20.00-22.00

Bai 3: Hwéng din xay dung chisd 1,2 va 3

ThS. Nguyén Hong Diing
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- Chi 6 1: Ti Ié tuan thu tiém tinh mach ngoai vi
- Chi s 2: Ti 18 tuan thu thay bang va lam sach
vét thuong
- Chi sb 3: Ti 1¢ tuan thu sip xép va st dung xe
tiém
+ Xay dyng ciu trac chi s theo QD sé 7051
cuaBO Y té
+ Gi6i thiéu form thu thap sé liéu
+ Hudng dan str dung bd cong cu thu thap sb
liéu

Ngay thir 3

20.00-22.00

Bai 4. Huéng din xay dung chiso 4 va 5
- Chi s6 4: Ti 1¢ tuan thu phén loai chat thai y té
tai nguén
- Chi s 5: Ti 1¢ nguoi bénh loét do ty de trong
qué trinh diéu tri
+ Xay dung c;éu tric chi sé theo QP s6 7051
cuaBO Y té
+ Gi6i thiéu form thu thap s liéu
+ Huodng dan su dung bd cong cu thu thap )
ligu

ThS. Pham Buc Muc
ThS. Nguyén Vin Thang

Ngay thir 4

20.00-22.00

Bai 5: Huéng din xay dung chisb 6,7 va 8
- Chi 6 6: Ti 1é diéu dudng tham gia dao tao lién
tuc
- Chi sb 7: Ti 1é tuan thu dinh danh ding NB
- Chi,sé 8: Ti 1€ tuan thu Pung thot gian st dung
thudc trong 5 Dling
+ Xay dung géu tric chi sd theo QD sé 7051
cuaBo Y t&
+ Gi6i thiéu form thu thap sd liéu
+ Huodng dan sir dung bd cong cu thu thap )
lidu

ThS. Nguyén Vin Thing

Ngay thi 5

20.00-22.00

Bai 6. Hwéong din xdy dung chi s6 9 va 10
- Chi s6 9: Ti s6 diéu dudng/giudng bénh
- Chi s6 10: Ti s6 diéu dudng/ngudi bénh
+ Xay dung géu tric chi sd theo QD sd 7051
cuaBo Y té
+ Gi6i thiéu form thu thap sd liéu
+ Hudng dan str dung bd cong cu thu thap sb

ThS. Pham Buc Muc
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lidu

Ngay thir 6

20.00-22.00

Bai 7: Huéng din xay dung chi so 11, 12 va 13
- Chi s 11: Ti 18 tuan thi vé sinh tay thudng quy
- Chi sé 12: Ti 1é mau bénh phé‘im xét nghi€ém bi
tur choi
- Chi s6 13: Ti 1& tuan tha khéng st dung chung
gang tay sach gilra cic NB
+ Xay dung géu trac chi s6 theo QD s6 7051
cuaBo Y té
+ Gi6i thiéu form thu thap s lidu
+ Huéng dan phuong phap st dung bd cong
cu va thu thép so li¢u

ThS. Nguyén Hong Diing
ThS. Nguyén Vin Thing

Ngay thé 7

20.00-22.00

Bai 8. Huéng din xdy dung chi s6 14 - Ti 1¢
diéu dwong hai long véi nghé nghiép
+ Xay dung cdu trac chi sé theo QD sb 7051
cua BYT
+ Gi6i thiéu form thu thap s lidu
+ Hudng dan phuong phap s dung bd cong
cu va thu thap so licu

ThS. Pham Buc Muc

Ngay thir 8

8.00-11.30

Bai 9. Hoc vién thue hanh tai don vi

- Hoc vién chia thanh 16 nhéom. Mdi nhom lua
chon to61 thiéu 3 chi s trong tong s6 14 chi so
da hoc dé thuc hanh thu thap so li¢u tai bénh
vién

- C& mau giam sat duge ciia méi nhom 1a co sé
thuc hanh cho bai nhép li€u va phan tich s6 liéu

- Trong qua trinh gidm sét, hoc vién trao ddi véi
gidang vién v€ biéu mau hoac céc van dé phat
sinh trong qua trinh giam sat

ThS. Nguyén  Hong
Diing, ThS. Nguyén Vin
Thing, ThS. Huynh TU
Anh

Ngay thi 9

20.00-22.00

Bai 10. Phan hdi ciia hoc vién vé& thu thap s6
liéu (chi so 1-7)

- Thuan loi, kho6 khan

- Nbi dung can trao d6i théng nhat

ThS. Pham Purc Muc
ThS. Nguyén Hong Diing
ThS. Pham Thu Ha

Ngay thir 10

20.00-22.00

Bai 11. Phan héi ciia hoc vién vé thu thap sb
liéu (chi so 8-14)

ThS. Nguyén Hong Diing
ThS. Huynh Td Anh
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- Thuén loi, khé khan
- Noi dung can trao d6i va thong nhat

ThS. Nguyén Vin Thing

Ngay thir 11

Bai 12: Huéng din thiét 1ap hé thong theo doi
chi so chat lwong lién tuc
- Huéng dan thiét ké file nhap liéu va nhép liéu

ThS. Nguyén Hong Diing
ThS. Quéach Thu Huyén

20.00-22.00 | chisd
- V& biéu do va phan loai chi sb
- Hudng dén viét bao co so sanh két qua chi sd
hang nam.
Ngay thir 12
Tong két va bé mac ThS. Pham Birc Muyc
Chon ngau nhién 5 nhom bao cdo két qua hoc tap. | ThS. Nguyén Hong Diing
Noi dung bdo céo bao gom: ThS. Pham Thu Ha
- V& duoc biéu do chi s6 giam sat ctia thang ThS. Hu‘ynh Tu Anh
- V& dugc biéu do6 so sanh gilta cac thang trong | ThS.  Nguyén  Vin
nam o N .| Thang
20.00 - 22.00 | - Nhén x¢ét vé ket qua giam sat cua moi chi so, dé
xuat gidi phap cai tién
Bé mac khos hoc Ban t6 chac

- Béo cdo Tong két khoa hoc: Ban t6 chirc

- Phét biéu Lanh dao SYT tinh Pdng Nai

- Phat biéu dai dién hoc vién

- Phéat biéu Bé mac khoa hoc: Lanh dao AVN
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