UBND TINH PONG NAI  CONG HOA XA HQI CHU NGHIA VIET NAM
SOYTE Péc 1ap - Tw do - Hanh phuc

S6: 5466 /SYT-NV Pong Nai, ngay 05 thang 9 nam 2023

V/v tang cuong thuc hién ké don
thudc bang hinh thirc dién tir, két
nbi dir liéu voi Hé théng don
thudc qudc gia va giri don thude
bang hinh thice dién tir t6i nguoi
bénh

Kinh gtr:
- Giam dbc céac don vi truc thudc;
- Truéng Phong Y té cac huyén, thanh phd;
- Giam dbc, nguoi chiu trach nhiém chuyén mén ky
thuat cac co s kham bénh, chira bénh ngoai cong 1ap.
(Sau day goi chung la cac don vi)

Thuc hién Thong tu s6 27/2021/TT-BYT ngay 20 thang 12 nam 2021 cia
B truong Bo Y té quy dinh ké don thudc bang hinh thirc dién tir, trong thoi gian
qua So'Y té d4 ban hanh nhiéu vin ban chi dao, hudng dan cac co sé kham bénh,
chita bénh t6 chire thyc hién.

Sau mot thoi gian thyc hién, bénh canh cac két qua dat dugc, nhiéu co so
kham bénh, chita bénh da tich cuc, chu dong trién khai thuc hién dang quy dinh.
Tuy nhién dén thoi diém nay, con nhiéu co sé kham bénh, chita bénh chua t6 chirc
thuc hién ding quy dinh cia Bo Y té vé ké don thude bang hinh thirc dién tir, cha
yéu 1 cac co sé hanh nghé kham bénh, chita bénh tu nhan (cu thé 1a cac phong
kham chuyén khoa), 1am anh huéng dén tién do, két qua trién khai chung ctia toan
tinh.

Theo cap nhat sb liéu trén Hé théng Pon thude qudc gia, tinh dén ngay 04
thang 9 nam 2023, tinh Pong Nai di c6 635 co s kham chita bénh, 2.406 nguoi
hanh nghé kham, chira bénh di duoc cap ma lién thong va 1.983.341 don thubc
duogc lién thong trén hé théng nhung chua co s¢ kham bénh, chita bénh nao trién
khai thyc hién viéc gui don thudc bang hinh thtc dién tir t6i nguoi bénh du co
giai phap hoan toan mién phi.

Pé dam bao thuc hién dung quy dinh, ting cudng thuc hién ké don thudc bang
hinh thirc dién tir, két ndi dit liéu voi Hé thdng don thude qudc gia va trién khai
Thong tu 27/2021/TT-BYT vé guri don thudc bang hinh thire dién tir téi ngudi bénh,
SHY té yéu cAu cac don vi khan truong thuc hi¢n mot s6 nodi dung sau:

1. Thyc hién ké don thudc bang hinh thic dién tir va thuc hién ding ky, két
ndi dit liéu voi Hé thong don thude qudc gia, hudng din cua SO'Y té tai Cong vin
3140/SYT-NV ngay 01 thang 4 ndm 2022 (file dién twr dinh kem). Thoi gian hoan
thanh xong trudc ngay 30 thang 9 nam 2023.

Sé 2, Phan Pinh Phung, Phuong Quang Vinh, thanh phé Bién Hoa, tinh Ddng Nai
DT: (02513) 943811, Fax: (02513) 847269, Email: syt@dongnai.gov.vn,.Website: syt.dongnai.gov.vn
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2. Thuc hién trién khai Guri don thudc bang hinh thirc dién tir toi ngudi bénh
theo quy dinh tai muc ¢, khoan 5, Diéu 4 Thong tu s6 27/2021/TT-BYT ngay 20
thang 12 nam 2021 cia Bo trudéng Bo Y té. Phdi hop véi Cong ty co phan Mang
y té cong dong dé stir dung mién phi giai phap giri don dién tir t6i nguoi bénh ma
S& da tiép nhan (Chi tiét cach thuc hién tai phu luc 1,2).

3. D6i vai tat ca cac co sd ban 1é thude, dic biét cac nha thude thude cac
bénh vién can trién khai ban thudc theo md don thudc trén phan mém quan 1y co
s& dap tmg giri bao cdo don thudce di ban vé hé théng don thude qudc gia cua Bo
Y té khi ngudi bénh mang don thude (dién tir hodc ban gidy) c6 ma don thudc toi
CO SO.

4. Sau thoi gian néu trén, SO'Y té va cac Phong Y té, Uy ban nhan dan cap
huyén s€ thuc hién cong tac kiém tra, giam sat ddi voi co so khong thuc hién theo
dung quy dinh s& bi xir phat vi pham hanh chinh trong linh vuc y té theo dung quy
dinh cua tai nghi dinh s6 117/2020/ND-CP ngay 28 thang 9 nam 2020 cua Chinh
pht quy dinh vé xir phat vi pham hanh chinh trong linh vyc y té.

Can clr cac ndi dung trén, S&' Y té yéu cau cac don vi nghiém tic trién khai
thuc hién. Pé nghi Phong Y té cac huyén, thanh phé chi dao cac phong kham
chuyén khoa tu nhan, cac co s ban 1¢ thude, duge lidu tu nhan thudce quyén quan
Iy khan truong trién khai thuc hién, trong qua trinh thuc hién, cac kho khan vuéng
mac can trao doi dé nghi lién hé 6ng Bui Duy Vuong, chuyén vién phong Nghiép
vy, sO dién thoai: 0914.313.214./.

Noi nhgn: KT. GIAM bOC
- Nhu trén; , PHO GIAM bOC
- UBND céc huyén, thanh pho (p/h);

- Luu: VT, NV.

Nguyén Vin Binh



PHU LUC 1:

TAI LIEU KET NOI CHIA SE PON THUOC BIEN TU TOI NGUOI
BENH QUA UNG DUNG YTEBOX TREN PIEN THOAI THONG MINH

I/ TRIEN KHAI HOP PONG TAI TRQ HE THONG:

Phong ké hoach téng hop cta vién ctr can bo dAau méi lién lac véi don vi tai tro hé
théng 1a Cong ty c6 phan mang y té cong dong (sau day goi tit 1a Medcomm) dé
chuyén giao ky két hop dong tai trg hé théng voi vién ciing nhu cac cam két bao
mat hé théng, cam két khong sur dung dit liéu kham chira bénh tai co s& kham,
chira bénh va cam két tai trg cia Medcomm. (Du thao hop dong xin giri kém tai
liéu nay)

Hinh thirc ewri don thudc:

Co s kham chira, bénh c6 thé lua chon 1 hodc 2 phuong thirc gui don thube
dién tur:

A - Giri don thudc qua ing dung ytebox trén dién thoai thong minh:
(hoan toan mién phi va do medcomm tai tro 100% cac chi phi lién quan: chi phi
ha tang cong nghé thong tin, chi phi van hanh, chi phi tin nhan dinh danh nguoi
bénh qua g dung)

B - Giti don qua tin nhin SMS t6i dién thoai thwong ciia nguoi bénh:
Medcomm tai trg h¢ thong va ha ting van hanh, bénh vién tu chi tra chi phi tin
nhan dinh danh (300-450d/1sms) cua cac nha mang vién théng thu cong khai.

DPau moi lien hé cua Medcomm:

Ba Nguyén Thi Diéu Linh - SPT: 0328553297- Email:
linh.nguyen@medcomm.vn

Ba Dang Thi Thém -SDT: 0908028591- Email: them.dang@medcomm.vn

1/ POI VOI PHAN MEM QUAN LY CO SO KHAM CHUA BENH:
Co s kham chira bénh, ddm bao phan mém da chinh stra lién thong thanh cong
1én hé thong thong tin qudc gia vé quan 1y ké don thube va ban thube theo don.

Can bo cong nghé thong tin cua vién thyc hién chinh stra vi¢ce lién thong don
thudc véi URL https://guidonthuoc.vn/ thay thé cho duong link cii 1a
URL:https://donthuocquocgia.vn trudc day.
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URL https://guidonthuoc.vn sé tiép nhan dir liéu don thudc dién tir dé day 1én
H¢ thong thong tin qudc gia vé€ quan 1y ké don thudc va ban thuoc theo don cua
B0 y té ciing nhu giri toi tmg dung Ytebox cua nguoi bénh.

I1I/ HUONG DAN LE TAN, BAC SI, PIEU DUONG HO TRQ NGUOI
BENH TRIEN KHAI TAl UNG DUNG YTEBOX:

Medcomm s& cung cap cac file thiét ké dit ban dé hudng dan tai tng dung
(dinh kém theo tai liéu)

Dinh danh nguoi bénh s& duoc str dung bang hinh thirc giri Tin nhin hodc
Cudc goi cung cap OTP (tur tong dai ty dong Ytebox da thiét lap) tdi dién thoai
nguoi bénh.

M3a OTP gom 4 ky tu s& dugc cung cap cho ngudi bénh khi tao tai khoan
ctia chinh minh dé dang nhap vao tmg dung trén dién thoai thong minh

Luu y:

* Piéu dwong hodc bdac sy can yéu cau ngwoi bénh tai g dung khi t6i
tham kham va dang ky tai khoan trén ytebox.

* Nguwoi bénh can khai béo s6 dién thogi khi cai ung dung dung voi 6 dién
thoai cung cap cho bdc sy trén don thuoc.

* Sau khi két thiic qud trinh tham khdm, ngwoi bénh vao muc don thudc cia
ban an tai don dé nhdn don thuoc trén ung dung ytebox

IV/ HUONG DAN CAI PAT VA SU DUNG UNG DUNG YTEBOX TREN
PIEN THOAI THONG MINH:

Hi,Thay,

UNG DUNG
NHAN PON THUOC

AN TOAN - TIEN LQ1 - MIEN PHIi

TAI MOT LAN, NHAN DON TOAN QUOC

SAN PHAM CUA CONG TY MANG Y TE CONG DONG MEDCOMM




NHAN BON THUOC MIEN PHi
Str dung thay thé cho don thuéc gidy
Luu gitr tron doi trén irng dung

[]

NHAN BON THUOC CHO CA
GIA DINH VA NGUO'1 THAN

Luu trir va quan ly don thuée cho
céac thanh vién trong gia dinh

CAC TINH NANG VA TIEN ICH
CUA UNG DUNG €RIE:19)%

SAN PHAM CUA CONG TY MANG Y TE CONG BONG MEDCOMM

TAI NGAY

ANDROID

TAI NGAY

ANDROID




TAI NGAY
@ ANDROID
o

TAO LICH BAO THUC
NHAC NHO UONG THUOC

Chuyén céc loai thudc ké trén don vao
lich udng thudc dé thuc hién nhac uéng

TAI NGAY
m(, ANDROID
oy

BAN DO CO SO

Y TE TREN TOAN QUOC
C6 ban db chi dudng va théng tin
chi tiét clia cac co s& trén toan quéc

Hp’O’NG DAN TAI DPON THUOC
BANG UNG DUNG QA1 :=Te)%

SAN PHAM CUA CONG TY MANG Y TE CONG BONG MEDCOMM




Buéc 1 IPHONE (I0S) ANDROID

TAlI NG DUNG
YTEBOX
Tim trng dung “YTeBox”

trén kho &rng dung HOAC
QUET MA QR CODE

TIM APP
“YTEBOX"
HOAC
SCAN QR

TAI NGAY

ANDROID

TAlI NG DUNG
YTEBOX
Tim (rng dung “YTeBox”

trén kho irng dung HOAC
QUET MA QR CODE

TIM APP

Budéc 2 - “Y;gggx“
SCAN QR

- . . TAINGAY
BANG KI < é{‘-l][}l:ml
TAlI KHOAN fEenn

LIPU ¥: BE nhan duoe don thude,
d:‘i'n’ bao ban dang ki tai khoan —= EiEsm
¥ Té Box bang ding so dién theai .

khai bao thong tin khi tham kham e —— = E§




DANG Ki
TAI KHOAN

LUV ¥: BE nhan duoc don thudc,
dam bao ban déng ki tai khoan

¥ T& Box bang diing sé dién thoai
khai bao théng tin khi tham kham

DANG Ki
TAI KHOAN

(1) Nhdn “Diang K" réi
dién théng tin va
bidm “Tiép Tuc”

PANG Ki
TAI KHOAN

(2) Nhén cubc goi tir
téng dai d& nghe ma OTP




TIM APP

Buéc 2 - - T

DANG Ki
TAlI KHOAN

(3) Nhdp ma vao (rng dung
dé& hoan thanh ding ki

TIM APP

Buéc 3 ——

SAU KHI KHAM
DANG NHAP VAO
U'NG DUNG VA
CHON “DON THUGC
CUA BAN”

TIM APP

B U’é’ cd n “YTEBOX”

BA’M:TAI BON
THUSOC” PE

CAP NHAT
BON THUGC

MOl NHAT




Sau khi da tai don thudc
v8, bdm vao tirng don
thudc dé xem thong tin
chi tiét céc loai thudc
duoc ké trong tirng don

BAM NUT “DAT LICH
UGNG THUSC” BE_

TAO LICH BAO THU'C
NHAC USNG THUSC
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TiM APP

TAI BON THUOC

TIM APP
“YTEBOX"
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TIM APP

r m “YTEBOX"
Budc 5 HokE

SCAN QR

TAI NGAY
e AMDROID
H& théng s& tu dbng pr— -
chuyé@n théng tin céc loai ——
thudc ké trén don thanh e |

béo thirc nhic udng thudc —
———

U'NG DUNG
NHAN BPON THUGC

AN TOAN - TIEN LQ1 - MIEN PHI

TAI MOT LAN, NHAN DON TOAN QUOC

SAN PHAM CUA CONG TY MANG Y TE CONG BONG MEDCOMM

V/ FIE THIET KE BE HO TRQ'NGUG1 BENH TAI UNG DUNG TAl
CAC CO SO KHAM CHUA BENH:
Thiét ke dé quay dang ky, tham kham dé nguoi bénh tai img dung.

Thiét ké huéng dan nguoi bénh tai khu vuc chung.

File mau trong link dinh kém:
https://drive.google.com/file/d/1sB4ey9sPE Jg4XBroubJ5oRprxJQcoJs/view?us

p=sharing



https://drive.google.com/file/d/1sB4ey9sPE_Jq4XBroubJ5oRprxJQcoJs/view?usp=sharing
https://drive.google.com/file/d/1sB4ey9sPE_Jq4XBroubJ5oRprxJQcoJs/view?usp=sharing
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PHU LUC 2
TAI LIEU YTEBOX

M CUC QUAN LY KHAM, CHU'A BENH; CUC CONG NGHE Tl

MEDCOMM

MEDC®MM

GU1DON THUOC BANG HINH THUC
DPIEN TU TOI NGU'O'1 BENH

Trién khai thwe hién thong tw 27/TT-BYT va Quyét dinh 808/QD-BYT

Cong ty CP Mang y té cong déng - Medcomm
Website: https://medcomm.vn
Hotline: 19008960

YTEBOX - SAN PHAM CUA CONG T €O PHA MEDCOMM

CUC QUAN LY KHAM, CHI’A BENH

GU1DON THUOC BIEN TU TO1 NGU'O1 BENH
THEO TT 27/TT-BYT & QD808/QD-BYT- TIEN TO1“BENH VIEN KHONG GIAY TO” -

10 T
\ g e 29.393.120 Hé théng dorl
©@OO®O®O nuicquice
H8 théng — o —— — | BV
o -Y-1-X-7-)
thuéc dién

HOSPITAL

ady e tir clia |
Medcomm
Nhan don
thudc qua
A . » > lh1g dung
Phan mém His cua co s& KCB ‘ mién phi

- Dung cong dé co s& keb song song thuc hién giri don 1én Bo y té
va gui don dién tir tGi ngudi bénh tranh mo thém APL Pay 1a 1
ung dung di kém cua co so keb giong nhu vién dang sir dung thém

SMS

Nhan don
thuoc qua
tin nhan

ung dung keb tir xa. ) Tin nh{in
- Dam bao an toan bao mat h¢ thong.
- Xac minh dinh danh nguoi bénh qua OTP téi dién thoai nguoi

bénh nhur giai phap cua ngan hang.

'PHAN MANG Y TE CONG DONG - MEDCOMM @
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GU1BON THUOC BIEN TU TO1NGU'O1 BENH
THEO THONG TU 27/TT-BYT VA QUYET DINH 808/QD-BYT
-TIEN TO1“BENH VIEN KHONG GIAY TO” -

"'eax M Gui qua : b

=y wocows g dung Y Té Box NGU'O1 DUNG CO DIEN

.®_ THOAI THONG MINH VA
o) TAI (PNG DUNG Y TE BOX

Ké don va gui

don thudc dién
t&r cho nguoi Giri qua
bénh .
: ; M tin nhan dién thoai
CO SO KHAM wencomn SMS NGUO1 DUNG KHONG CO
CHUA BENH DPIEN THOAI THONG MINH

HE THONG SE TU BONG PHAN LOAI SO BIEN THOAI DA BANG Ki UNG DUNG Y TE BOX HAY
CHUA, TRUOC KHI GUI TIN NHAN, BE TOI UU VAN HANH CHO CAC CO SO KHAM, CHUA BENH

I e s wiiswericocone wvoms @)
il

CUC QUAN LY KHAM, CHU'A

o ¢
MEDCOMM

e ——————————————— .
12:46 ! T -
< Don thudc cla ban

12:45

¥ T -

Téndonvi:  BENH VIEN TEST

Diénthoai: 0263812133

Dia chi: 12 - Phuding M Binh -
Thanh phé Long Xuyén -

DEMO BON THUOC

Hi, Nguyén Hifu
Trong

B © [ & = =
£ o T sontuse | GUI QUA IP'NG DUNG YTEBOX
& NGUYEN HOU TRUONG Cho bénh nhan st dung dién thoai théng minh
g ke i Ry W . X
T e co thé tai dwoec ieng dung Y Té Box

w20 21 22 . 24 25

HOm nay, 23 thang 12

7:00 PM
5 dién tt

0988454559

Ap Cay He - Phui Cén - Tra Vinh
(| thucd t

Ngoai tri

han doa
- ViEm da diy-aimemim—

>HAN MANG Y TE CONG BONG - MEDCOMM e
\ > 4
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M CUC QUAN LY KHAM, CHU'A BENH & CUC

GUI PON THUOC DPIEN TU

CHI PHi TIET KIEM

SO VOI IN BPON THUOC GIAY TRUYEN THONG

PHONG KHAM CHUYEN KHOA NOI

0985484677
nh Tri 2 - X3 Quing So'n - Huyén Ninh
Ninh Thudn

c 58120E14y6BPK -
PHI IN AN GUI BON THUOC
DPON THUBC DON GIAY DON THUOC QUA QUA (NG DUNG
TRUYEN THONG TIN NHAN SMS YTEBOX
1-2000 VND /poN Mién phi Mién phi

X ‘g ’g

* APP BINH DANH NGU'O1 BENH DE GUTHON THONG QUASODIEN
THOAI NGUOT BENH KHAI BAO TREN DON THUOC BE BAM BAO
TiNH BAO MAT CUA MOIBON THUOC.

 donthuocquocgia.vn

*MA OTP SE BU'OC GU1 VE BIEN THOAI KHINGUO1 DUNG DANG Ki
TAI KHOAN GIONG NHU CHUYEN TIEN ONLINE.

* MEDCOMM TAI TRO TOAN BO CHI PHi TIN NHAN BINH DANH VA
VAN HANH HA TANG HE THONG CHO CAC CO'SO.

CO PHAN MANG Y TE CONG BONG - MEDCOMM e

ML cocomense s oomom. o covnne v 50T v e coneoove e

AN TOAN, TIEN iCH & TIEN LO1 CHO NGU'O1 BENH

G) TAI MOT (’PNG DUNG, NHAN BON TOAN QUOC

> > NHIEU TIEN iCH BO SUNG MIEN PHi

(NHAN BON MIEN PHIi CHO BAN THAN & NGU'O'l THAN TRONG
GIA DINH, BAT LICH UONG THUOC, BAN O CO SO Y TE..)

3 OTP DINH DANH XAC THY'C THONG TIN
NGU®'l DUNG DAM BAO AN TOAN BAO MAT.

4 > CAI DAT DE DANG BANG CACH QUET MA QR.

5 > LUU TRO DON THUOC CHO NGU'O1 BENH .
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M CUC QUAN LY KHAM, CHIPA BENH & CUC CONG N

TAI UNG DUNG YTEBOX NGAY

[A) ® T’

@ q Tim wng dung “YTeBox” trén app store,
@ - ‘ hoac quét ma QR bén canh dé tai

prngl ANDROID IPHONE (10S)

B
Lic * YteBox m
S

M|

MEDICA;;M‘"‘:‘\AUNIW
MANG Y TE C/NG DONG LU'U ¥: D& nhan dugc don thuéc, dam bao
ban da dang ki tai khoan Y Té Box bang duing
s6 dién thoai khai bao théng tin khi tham kham

®
FaceTime

My tinh Tép Phim tat

 TY CO PHAN MANG Y TE CONG DONG - MEDCOMM

CUC QUAN LY KHAM, CHI?A BENH & CUC CONG

TAI UNG DUNG YTEBOX NGAY

Tim w*ng dung “YTeBox” trén app store,
hodc quét ma QR bén canh d& tai

MEDCOMM

ANDROID IPHONE (10S)

TAI UNG DUNG

~ ~
NHAN bON THPOC LU'U Y: Dé nhan duoc don thudc, dam bao
AN TOAN - TIEN LO'l - MIEN PHI ban da dang ki tai khoan Y Té Box bing dting
so6 dién thoai khai bao thong tin khi thdm kham
\ J

3 TY CO PHAN MANG Y TE CONG DONG - MEDCOMM @
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CUC QUAN LY KHAM, CHUPA BEN

MEDCoOMM

B 2 @

Mathole  Cungredn  Bladécosdy Dt
1 ching ® ben

fel=)
o5

G &

DecORcode  Tracduthude D3 eh ulng
otc

Lich udng thuée

Lo ™4 TWMS TWE MY o

na2
2% . k2 k] 29 0 n

HEm 0y, nghy 26 thing 07

Sramy eha

MEDCOMM

UNG DUNG _
NHAN BON THUOC

AN TOAN - TIEN LO1 - MIEN PHi

TAI MOT LAN, NHAN PON TOAN QUOC

SAN PHAM CUA CONG TY MANG Y TE CONG PONG MEDCOMM

MANG Y TE CONG DONG - MEDCOMM
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CUC QUAN LY KHAM, cuhagmg

DEMO PON THUOC

GU1 QUA TIN NHAN SMS

Cho bénh nhan str dung dién thoai thuong
khong tai dugc trng dung

TRUNG UONG CAN
THO: Don thuoc
920006X18(D3-c
Se duoc luu tu dong
tu choi luu don
thuoc soan TC gui

* HE THONG SU DUNG TIN NHAN DANG TIN NHAN BINH DANH
THONG QUA SO BIEN THOAI NGU'O1BENH CUNG CAP KHI THAM
KHAM BE GUIDON THUOC NEN BAM BAO TiNH CHINH XAC.

*HE THONG TU’ PHAN BIET NHAN BIET NHA MANG CUA THUE BAO
SU DUNG BE GUI VE TUNG NHA MANG THU'C HIEN VIEC GUI TIN
NHAN BON THUOC.

«  MEDCOMM TAI TRO TOAN BO HE THONG HA TANG.

+  CHIPHIiTIN NHAN BINH DANH SE DO CAC CO' SO THANH TOAN
TRUC TIEP VOINHA MANG VIEN THONG. TRUNG BINH CHI PHI
CHO 1 SMS TRA NHA MANG LA 400 d/ 1 SMS.

ML

AN MANG Y TE CONG DONG - MEDCOMM 9
CUC QUAN LY KHAM, CHI’A BENH & C

Pau mai lién hé ho trg lién thong hé thong don thudc
quéc gia & trién khai gli don thudc bang hinh thirc

dién t

Ong Pinh Hai Thanh — SDT: 0982007213 - Email: thanh.dinh@medcomm.vn

Ba Dang Thi Thém — SDT: 0908028591 — Email: them.dang@medcomm.vn

Ba Nguyén Thi Diéu Linh — SDT: 0328553297 — Email: linh.nguyen@medcomm.vn
MA QR NHOM ZALO HO TRQ CAC CO SO KHAM CHUA BENH CUA SO Y TE

MEDCOMM @

R — @
" e
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