UBND TINH PONG NAI CONG HOA XA HOQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Déc 1ap — Tu do — Hanh phic

Sé: 1617 ISTTTT-CDS Doéng Nai, ngay 27 thangos ndm 2024
V/v huéng dan kiém tra, khic phuc béo 15i ky
s0 Sim CA trén hé thong Quan ly van bdn va
diéu hanh

Kinh gtri:
- Thu trudng cac So, Ban nganh;
- Chu tich UBND cé4c huyén, thanh phé Long
Khanh, thanh phé Bién Hoa;
- Céc T6 chire Chinh tri x4 hoi cap tinh.

Thoi gian qua, S¢ Thong tin va Truyen thong nhan duoc mot sd phan anh
vé tinh trang bdo 16i khi thao tic ky sé cdc vin bdn trén h¢ thong phin mém
quan Iy vin bdn bing thé sim CA (trudng hop k¥ sb van ban dién t bdang
chibng thw sé USB cam trén thiét bi dau cudi nhu PC, Laptop, Tablet khong bi
béo 16i); S& Thong tin va Truyén théng da chi dao bd phan ki thuat kiém tra,
huéng din xir Iy cac don vi, dia phuong khac phuc kip thdi cac su ¢d néu trén dé
hé thdng hoat ddng 6n dinh, lién tuc.

Trén co sd tong hop két qua kiém tra, khic phuc viéc béo 16i ky s trén sim
CA, S6 Thong tin va Truyen thong thong bao dén cac don vi, dia phuong mot so
nguyén nhin din dén bao 16i ky Sim tir phia ngudi dung (user) va huéng dan
kiém tra, khic phuc nhu sau:

1. Van ban trinh ky khong xac dinh dwoc thong tin vi tri nguoi ky:

- Pbi voi 1anh dao ky chinh: van ban dy thao trinh ky bi sai he tén ngwoi
Ky, ho tén ngwoi ky bi thiéu ddu, sai loi chinh td, c6 khodng trang phia trudc
va phia sau tén nguwoi ky hoac thao tdc trinh ky chon sai ngwoi ky chinh.

- D6i v6i nguoi ky nhay: van ban dy thao thiéu trwong thong tin “1.” cudi

vidn bdn hodc chon sai nguwoi ky nhay.

- Gidi phdp Khdic phuc: chuyén vién hiéu chinh lai ding tén lanh dao trinh
ky trong van ban, chon dtng tén nguoi trinh ky, ra soat stra 101 chinh ta, ra soat
x0a cac khoang trang thira dung trudc hodc sau tén nguoi ky chinh.

2. Vin ban dy thao trinh ky chwa dinh dang chuin:

- Kiém tra dinh dang va chon the~o font chr Times New Roman, bang ma
bd gd Unikey, EVKey Unicode dung san.

- Khuyén khich chuyén dinh dang vin ban trinh ky tir “.doc”, “.docx” sang
“.pdf” trudce khi trinh ky so.
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- Trén phan mém, muc “T. ro gitip-Mdu Vb Dy thio” di dinh kém cac qm'?}u
van ban du thdo dinh dang chuan cac truong thong tin, chuyén vién co thé lay
mau va hi¢u chinh nd1 dung thong tin.

3. Sim ky s6:

- Béi véi truong hop Iﬁnh dao chwa c6 Sim ky sb, don vi thuc hién ding ky
phoi SIM ky s6 véi Ban Co yéu Chinh phu (BCY).

- Sim ky s da dugc cap nhung chua duoc kich hoat véi Ban Co yéu Chinh
phu (duong link ho trg xac thuc: https://cms.ca.gov.vn/Authenticate.aspx)

- Chua cung cép thong tin: sb dién thoai (da x4c thuc), mau chir ky ca nhan
cua Lanh dao cho Quan tri thuc hi¢n viéc cau hinh trén hé thong Quan ly van
ban.

- Thong tin dang ky cap Sim v&i BCY thay d6i nhiéu lan va chua duoc cap
nhat chinh x4ac, can ra soat va thong bao voi BCY dé cap nhat lai.

Pé dam bao hé théng hoat dong on dinh, mang lai trai nghiém nguoi dung
tét trong qua trinh ky sd, phat hanh, gui nhan vin ban dién tir trén truc lién
thong, So Thong tin va Truyén thong dé nghi quy don vi, dia phuong thong bao
cho can bo, cong chirc, vién chirc biét mot sé nguyén nhan dan dén ky s trén
Sim bao 16i, chi dong khic phuc céc 161 tir ngudi dung trén co s¢ hudng dan tai
van ban nay.

S Thong tin va Truyén théng huéng din cac don vi, dia phuong thuc hién;
trong qua trinh trlen khai, khi ghi nhén 16i hé thong, dé nghi quy don vi, dia
phuong thong tin vé S¢ Thong tin va Truyén thong biét, kiém tra, hudng dan xir

ly./.

Noi nhin: KT. GIAM POC

- Nhu trén; — A 't A
- UBND tinh (dé bao c4o); Vs PHO GIAM DOC

- Ban Giam ddc S&;

- Trung tdm CNTT tinh (S6 TT&TT);
- Trung tdm CNTT (Sé TN&MT);

- Phong VHTT cép huyén;

- Luu: VT, VPS, CBS, Hiéu-Phc.

V6 Hoang Khai
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